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Our Patient and Public Non-Discrimination and Accessibility Policy

Valley View Hospital Association (“Valley View”) values inclusion and diversity. Valley View complies
with applicable Federal civil rights laws and does not discriminate based on age, race or ethnicity,
color, national origin, religion, culture, socio-economic status, sex, sexual orientation, gender identity
or expression, genetic information, or mental or physical disability.
Valley View provides:
e Free and timely auxiliary aids and services to assure communication is effective with us and
individuals with disabilities have an equal opportunity to participate. This includes:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, electronic, etc.)
e Valley View provides free and timely language assistant services when necessary to assure
meaningful access for individuals whose primary language is not English, including:
o Qualified interpreters
o Information written in other languages
If you believe that Valley View has failed to provide these services, or discriminated in another way in
violation of this policy, we encourage you to file a report with Valley View’s Compliance Department.
We want to equitably and promptly resolve your concerns.
Contact Valley View’s Compliance Department:
1906 Blake Avenue, Glenwood Springs, CO 81601
Phone: 844-759-0033
Email: Compliance@vvh.org
Fax: 970-384-7535
Reporting Website: Valley View Ethics Point
e You may file a report anonymously
¢ You may submit a concern 24hrs a day, 7 days a week, 365 days a year
You may also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically, by mail, or phone.
o U.S. Dept of Health and Human Services Office for Civil Rights
U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F, HHH Building Washington, D.C. 20201
o US Dept of Health and Human Services
U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 1-800-537-7697 (TDD)
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https://secure.ethicspoint.com/domain/media/en/gui/55709/index.html
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
https://www.hhs.gov/civil-rights/filing-a-complaint/index.html

